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FY23 Quarter 2 

Satisfaction Survey Results 

MHSIP I/DD – This survey is for adults 18 years of age or older diagnosed with an 

intellectual or developmental disability. 

 

 

Question Strongly Agree Agree Neutral Disagree Strongly 
Disagree 

N/A/No 
response 

Total SA/Agree 
Responses 
 

Q1 22 17 1 0 0 0 39/40 – 97.5% 

Q2 16 21 2 0 0 1 37/39 – 94.9% 

Q3 17 19 0 2 0 2 36/38 – 94.7% 

Q4 21 19 0 0 0 0 40/40 – 100%  

Q5 21 15 2 0 1 1 36/39 – 92.3% 

Q6 16 20 2 0 0 2 36/38 – 94.7% 

Q7 21 18 0 1 0 0 39/40 – 97.5% 

Q8 20 19 1 0 0 0 39/40 – 97.5% 
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Question Strongly Agree Agree Neutral Disagree Strongly 
Disagree 

N/A/No 
response 

Total SA/Agree 
Responses 
 

Q1 20 19 0 0 0 1 39/39 – 100% 

Q2 20 17 0 0 0 3 37/37 – 100% 

Q3 19 20 0 0 0 1 39/39 – 100% 

Q4 15 24 0 0 0 1 39/39 – 100% 

Q5 21 18 0 0 0 1 39/39 – 100% 

Q6 16 19 0 0 0 5 35/35 – 100% 

Q7 19 20 0 0 0 1 39/39 – 100% 

Q8 17 17 0 1 0 5 34/35 – 97.14% 
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Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

N/A/No 
response 

Total SA/Agree 
Responses 

Q1 23 17  0 0 0 0 40/40 – 100% 

Q2 14 16 4 0 0 0 30/34 – 88.24% 

Q3 18 21 1 0 0 0 39/40 – 97.5% 

Q4 15 22 1 0 0 1 37/38 – 97.4% 

Q5 20 16 4 0 0 0 36/40 – 90% 

Q6 18 19 2 1 0 0 37/40 – 92.5% 

 

MHSIP I/DD SUPPORTED EMPLOYMENT  
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MSHIP I/DD TELEHEALTH  

 

 

 

Question Strongly 
Agree 

Agree Neutral Disagree Strongly Disagree N/A/No 
response 

Total SA/Agree 
Responses 

Q1 10 7 8 1 2 13 17/28 – 60.7% 

Q2 3 4 14 6 3 11 7/30 – 23.33% 

Q3 2 5 4 7 12 11 7/30 – 23.33% 

Q4 9 13 3 2 2 12 22/29 – 75.86% 
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OVERALL SERVICE MHSIP I/DD  

What has been the most helpful thing about the services you received over the last six months?  

 

What would improve our services?  
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Suggestions on how the agency can improve the safety of the care or services provided.  
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