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FY23 Quarter 2 

Satisfaction Survey Results 

Contracted Service Provider Survey  

 

Question Very Satisfied Satisfied Neither Dissatisfied Very 
Dissatisfied 

No Experience Total Very 
Satisfied/ 
Satisfied 

Q1 9 9 2 1 0 3 18/21 – 85.71% 

Q2 7 9 2 0 0 6 16/18 – 88.89% 

Q3 5 8 4 0 0 7 13/17 – 76.47% 

Q4 12 10 1 0 0 1 22/23 – 95.65%  

Q5 2 5 2 0 0 15 7/9* 

Q6 7 12 3 0 0 2 19/22 – 86.36% 

Q7 12 8 2 0 0 2 20/22 – 90.91% 

Q8 6 9 2 1 0 6 15/18 – 83.33% 

*Not statistically significant 
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Comments Q1: How satisfied are you with the quality of the authorization process for services at The Right 

Door?  
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Comments Q2: How satisfied are you with access to consultations with The Right Door to a specific client or 

episode?  

 

Comments Q3: How satisfied are you with training provided on person served Person Centered Plan goals 

(treatment plan/behavior plan)? 

 

Comments Q4: How satisfied are you with the customer service provided by The Right Door?  

 



 

4  Contractor Satisfaction FY23 Q2 
 

Comments Q5: How satisfied are you with grievance and appeal procedures at The Right Door?  

 

Comments Q6: How satisfied are you with the paperwork required by The Right Door?  

 

Comments Q7: How satisfied are you with the paperwork required by The Right Door?  

 

Comments Q8: How satisfied are you with the training provided by The Right Door to the staff of 

contractors?  
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Other:  
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